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Financial Services Guide

Purpose of this Financial Services Guide (FSG)

The purpose of this FSG is to assist you in deciding whether to use any of the financial services we offer.
After reading this FSG, you will know:

» Who we are and how to contact us

= What financial services can be provided to you and how these services will be provided to you

= How we (and any other relevant persons) may be remunerated

= Whether any relevant associations or relationships exist that may influence our advice

= How we maintain your personal information

= How to access our internal and external complaints handling arrangements

About McKenzie Ross

McKenzie Ross & Co Pty Ltd (ABN 33 055 492 209) (“McKenzie Ross”) is an Australian Financial Services
Licensee, Licence No 246988. McKenzie Ross’s Head Office is located at:

Level 4, 501 La trobe Street, Melbourne, VIC, 3000
Ph: (03) 9691 2222 or Fax: (03) 9602 4484

McKenzie Ross employs staff to act on its behalf for the provision of authorised financial services. Your
Adviser is an authorised staff member of McKenzie Ross. McKenzie Ross is therefore responsible for the
financial services provided by it and its staff. You are able to contact us at the above address or on the
above numbers.

What financial services are we authorised to provide and how will these

be provided to you?

McKenzie Ross holds and Australian Financial Services License and is Authorised to provide advice and
deal in:
= General insurance products; and

= Life products including investment life risk products.

Our authorised staff can only provide advice on financial products within these classes where they appear on
the McKenzie Ross “Approved Product List.” The Approved Product List includes a large range of insurance
products for which the appropriate research and analysis has been undertaken.

An authorised staff member of McKenzie Ross cannot advise you on, or influence you in favour of, a
financial product which:

= is not on the approved product list; or

= js a product they are not authorised to provide advice on. Alternatively, you can find these authorisations in
the Australian Securities and Investment Commissions (ASIC) website at www.asic.gov.au
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Please be aware that McKenzie Ross shall not be responsible where an Adviser provides any services to
you which are outside of their authorisation limits. You should therefore refer to this FSG and ask your
Adviser to specifically confirm that the service or product does not fall within one of the above exclusions,
prior to acting on any advice.

You are entitled to receive a ‘Statement of Advice’ on the first occasion that we provide you with personal
advice. This document will:
= Explain the advice and the basis of the advice,

= Provide information about our remuneration (including commissions), and
= Disclose any associations or relationships that could potentially influence us in providing the advice.

After providing you with our Statement of Advice, any ongoing personal advice that we may provide will be
documented in a further ‘Statement of Advice’, or a ‘Record of Advice’ depending on the nature of the
advice.

Copies of the Statement(s) of Advice, and/or Record(s) of Advice will be retained on your client file and if you
have not already been provided with one you may ask for a copy of these documents at any time.

We will also provide you with, or explain how to access, a Product Disclosure Statement (‘PDS’) issued by
the product issuer for any financial product we recommend. The PDS contains information about the costs,
benefits, risks and other features of the recommended financial product. You should read this information to
enable you to make an informed decision prior to purchasing the recommended financial product.

Responsibility for Services provided

We are responsible for the financial services provided to you, or through you to your family members,
including the distribution of this FSG.

We are required to meet high standards for staff training, organisational competence, management
expertise, financial control and compliance disciplines.

Who do we act for?

We usually act on your behalf and in your interests in all matters. Sometimes, it may be more appropriate for
us to access insurance or manage claims where we act as an agent of the insurer. If and when this situation
arises we will explain and highlight this to you.

How are we paid and how will you pay for the service?

Our source of Income

When placing your insurance we usually receive a commission from the insurer.

e For general insurance the amount varies between 0% and 25% of the base premium you pay. Where a
policy is cancelled before the period of insurance has ended we will usually retain the commission on any
return premium involved.

e For risk insurance the amount of commission varies between 0% and 125%.

e There may be either or both an initial and ongoing commission payable to us. Please note that while the
commissions are payable based on the premium you pay, the commissions do not form part of your premium
and are not an additional fee to you.

We have a set of non refundable Broker Fees that we charge you for services such as:
e Market research on products available.

¢ Assessing the claims paying ability of insurers.
e Sourcing alternative quotations and coverage.
¢ Risk analysis and portfolio co-ordination.
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e Preparation of risk insurance advice for comparison only.
e Strategic risk insurance advice.

All fees payable for our services will be advised to you at the time of providing the advice or service.

How you adviser is paid

Your adviser does not receive any benefit directly from the sale of a product to you. Your adviser may
receive bonuses payable based on the overall performance of our business.

If a person has referred you to us, we may pay them a part of any fees or commission received. If you are a
Retail Client and receive Personal Advice full remuneration details will be disclosed in the SOA or invoices
related to the advice.

Other benefits which may be received as a result of services provided to you

McKenzie Ross may receive ‘sponsorship’ in the form of cash payments from some of the product providers
listed on the Approved Product List. Amounts may vary per product provider (incl. GST). Your Adviser does
not share directly in the sponsorship payments, but may benefit indirectly through the provision of subsidised
conference attendance and training costs. Your Adviser may also receive a range of other benefits from
product providers such as marketing support or sponsorship, entertainment, conferences, accommodation
and travel.

We may receive additional remuneration from insurers with whom we have profit share or volume bonus
arrangements. This remuneration is payable if we meet certain agreed sales and/or profitability targets set
by the insurer. If we have profit share arrangements with an insurer that apply to a product we recommend
to you, we will advise you of this at the time of making any such recommendation if the amount involved is
material.

For General Insurance policies we retain the interest on premiums paid by you that are held in our trust
account before paying the insurer.

Also, relating to General Insurance clients we are a shareholder of the Insurance Brokers Network Australia
(IBNA). They have exclusive arrangements with some insurers where they receive between 0.5 — 1.5%
commission on the premium placed by us with those insurers. These payments are used to operate IBNA.
Depending on the operating costs of IBNA (including the costs of member services provided to us and other
shareholders) and the amount of total business we place with the participating insurers in any financial year,
we may receive some of that commission at the end of each financial year.

As a IBNA shareholder, we can access services including operating and compliance tools, advice and
assistance from professional bodies, group insurance arrangements, product comparison and placement
support, claims support and purchasing arrangements. These member services are either funded or
subsidised by IBNA or available exclusively to shareholders for a fee.

If you pay by credit card we may charge you a credit card (incl. arrangement & handling) fee, which is
disclosed and shown separately on our invoices, they are non refundable. This fee covers the cost of bank
charges etc. associated with such facilities.

Premium funding products enable you to pay your premiums by instalments. Premium funders do charge
interest. We can arrange premium funding if you require it. We may receive a commission based on a
percentage of the premium from the premium funder for doing so. We will tell you the basis and amount of
any such payment if you ask us.

Do any relationships or associations exist which may influence the

financial advice we provide?

As a business we have relationships with and receive income from various third parties as detailed in this
FSG. For Retail Clients receiving Personal Advice, details of relationships that impact the advice will be
included in any SOA or invoice documentation we send you. All material conflicts that impact our advice,
that are not mentioned in this FSG, will be advised to you on the invoices related to that advice. A third party
provider (e.g. an accountant) may receive a commission for referring you to the Adviser.
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We maintain a public register outlining the forms of alternative remuneration that are payable to and by
McKenzie Ross. A copy of the register can be accessed upon request.

How do we maintain information about you?

National Privacy Principles apply to the collection of personal or sensitive information. In effect, this means
that information provided by you in the course of receiving financial planning services must be used only for
the following purposes:

= to provide you with information, products or services that you might reasonably expect or request;

= to fully understand or anticipate your needs during our relationship;
= to manage rights and obligations under any laws applying to the services provided; or

= to conduct research, or planning and marketing, which includes direct marketing, although you do have the
right to specifically instruct that your details aren’t used for these purposes

The type of information which will usually be requested will include significant details about your financial,
taxation, health, employment and estate planning matters. This may include details relating to your partner or
family members.

You are entitled to request access to your file for the purpose of reviewing and correcting the information
held. However, you cannot access information where it would have an unreasonable impact upon the privacy
of another person, or if the information is relevant to legal obligations or legal proceedings.

We will, from time to time, disclose information about you to our Authorised Staff and to other professionals,
insurance providers, superannuation trustees, product issuers and our service providers in connection with
providing our services to you. If your Adviser leaves McKenzie Ross and commences to provide financial
services under another licensee, your information may be transferred to the new licensee. You will be
advised of any such transfer prior to it taking place.

You are entitled to obtain access to the information which we hold about you by contacting the Privacy
Officer on (03) 9691 2222 or by writing to our Privacy Officer at:

Privacy Officer,

McKenzie Ross & Co Pty Ltd

Level 4, 501 LaTrobe Street, Melbourne, VIC, 3000
Ph: (03) 9691 2222

Fax: (03) 9602 4484

For more information regarding our collection, use, storage and disclosure of your personal information, our
Privacy Policy can be accessed on our web site www.mckenzieross.com.au
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What happens if you have a complaint?

McKenzie Ross is a member of the Financial Ombudsman Service (FOS).

If you have a complaint regarding the provision of financial services to you, you should take the following
action:

1. Speak to your Adviser about your concerns, or
2. Contact us on 03 9691 2222 and ask to speak to our Complaints Manager.

If after speaking to your Adviser or our Complaints Manager, your complaint is not resolved within three (3)
days, please put your complaint in writing and send it to us, addressed to:

Complaints Manager,
McKenzie Ross & Co Pty Ltd
Level 4, 501 LaTrobe Street, Melbourne, VIC, 3000

Whilst every endeavour will be made to resolve the matter promptly and impartially, if you are not satisfied
with how your complaint is dealt with, you can elect to refer the matter, free of charge, to the FOS. FOS can
be contacted on 1300 780 808. You can also write to them at:

Financial Ombudsman Service
GPO Box 3, Melbourne VIC 3001

If your concerns involve your Adviser’s conduct, you may wish to raise this with the Financial Planning
Association of Australia (FPA). You can write to them at:

Financial Planning Association
PO Box 109 Collins Street West, Melbourne VIC 8007

Alternatively, other matters can be referred to the industry regulator, the Australian Securities and
Investments Commission (ASIC) on free-call 1300 300 630 or visit the website www.asic.gov.au

Professional Indemnity Insurance

McKenzie Ross has Professional Indemnity Insurance in place to cover us and our representatives for
liability arising from the financial services we provide. We understand it is adequate to meet our requirements
as a financial services licensee.
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